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STANDARD TERMS AND CONDITIONS APPLYING TO ALL LIQUID CONTROLS  
METERS AND ACCESSORIES
DISTRIBUTOR DISCOUNT SCHEDULE
Refer to your Sales Agreement for the appropriate 
Discount Schedule for parts CLASS C.

PRINTS
Certified dimensional prints will be supplied when 
specified on purchase order. One (1) per meter 
assembly. Additional prints will be supplied as 
requested.

MANUALS
Sets of parts lists, installation, operation, maintenance 
and repair manual will be supplied when specified on 
purchase order, one (1) per meter assembly. Additional 
manuals will be supplied at cost.

PALLETIZING
With shrink wrap: $100 per pallet
With banding: $100 per pallet
For packaging other than standard commercial, consult 
factory.

MINIMUM ORDER
Minimum charge per order is $250 net.

SPECIAL TESTS
Net / Unit USD
1. Master/reference meter proving, including certified 

test report and 5-point accuracy curves: $1,000  
($200 per point for any additional points)  

2. Testing/calibration of meter based on special 
operating characteristics: $1,000  
Example: test repeatability at two points
•  All special testing of meters will be performed 
on solvent (1.4 cps).

FIELD SERVICES
Warranty – LC offers technical advising services for 
select product lines during product installation and 
start-up to ensure a seamless commencement of 
operations.

Non-Warranty – Technical staff is available to provide 
on-site field service to assist customers.

A quote for the above work is available upon request. 
Charges may include an hourly rate, daily rate, 
transportation, lodging and meals. A purchase order 
must be issued authorizing the work before a service 
technician is assigned.

RETURN GOODS
No return goods will be accepted unless pre-approved 
and clearly display a factory assigned RMA number and 
an MSDS sheet if required.

NON-WARRANTY PRODUCT EVALUATION AND REPAIR
Non-warranty product will be reviewed at LC upon 
receipt subject to an evaluation fee of $100. This fee 
will be applied to any subsequent product repair work 
authorized by the customer. A purchase order must be 
issued authorizing the work.

RAPID DELIVERY SYSTEM / BREAKDOWN SITUATION
If a distributor requires “Rapid Delivery Service” (RDS) 
of STD meters, or RUSH of STD parts, an expediting fee 
applies (10% of net price or $250, whichever is greater). 
This fee will be added if LC ships the meter within five 
(5) or the parts within three (3) working days after 
acknowledged receipt of order (order entered into LC 
computerized production/ inventory system).

TAGS
Special marking on existing tag available upon request, 
$100 per tag.
Replacement Serial Tags: A replacement serial tag 
is available for a net charge of $250. The following 
information is required to produce a new tag:
• Model Number
• Serial Number
• Product
• Flow Rate
• Pressure
• Regulatory Designation (NIST, CWM, OIML)
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WARRANTY
The Seller’s products are warranted against defects in 
material or workmanship for a period of one (1) year 
from date of installation, provided that the warranty 
shall not extend beyond twenty-four (24) months 
from the date of original shipment from Seller. Seller’s 
obligations, as set forth below, shall apply only to 
failure(s) to meet the foregoing obligations provided 
that Seller is given written notice within thirty (30) 
days of any occurrence from which a claim of defect 
arises. If a warranty dispute occurs, the Purchaser shall 
be required to provide Seller with proof of date of 
sale. The minimum requirement to establish date of 
sale shall be a copy of the Seller’s invoice. In the event 
that a factory inspection by Seller or its designee(s) 
supports the validity of a claim at the discretion of 
Seller, repair, replacement or refund shall be the sole 
remedy for defect and shall be made, free of charge, 
ex works factory. In no event shall Seller be liable 
for any special, consequential, incidental, indirect or 
exemplary damages arising out of warranty, contract, 
tort (including negligence) or otherwise, including but 
not limited to, loss of profit or revenue, loss of use of the 
product or any associated products and/or equipment, 
cost of substitute goods or services, downtime costs 
or claims of or by Purchaser’s clients or customers. 
In any event the total liability of Seller for any and all 
claims arising out of or resulting from the performance, 
nonperformance or use of the product shall not exceed 
the purchase price of the individual product giving rise 
to the claim. All other guaranties, warranties, conditions 
and representations, either express or implied, whether 
arising under any statute, common law, commercial 
usage or otherwise are excluded. Electronic products 
require installation, start-up and servicing by local 
factory-trained service representatives. In the absence of 
installation, start-up and servicing of electronic products 
by Seller trained service representatives, this warranty is 
null and void. Seller’s obligations as set forth above shall 
not apply to any product, or any component or part 
thereof, which is not properly installed, used, maintained 
or repaired, or which is modified other than pursuant 
to Seller’s instructions or approval. NOTE: The above 
warranty applies only to products manufactured by, 
Liquid Controls, LLC. Oklahoma City, Oklahoma. Private 
label, OEM, and/or products manufactured by, Liquid 
Controls, LLC‘s licensee(s) are specifically excluded from 
the above warranty. Consult factory for all non-Liquid 
Controls, LLC manufacturer’s warranties. NO IMPLIED OR 
STATUTORY WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE SHALL APPLY.

ACCEPTANCE OF ORDERS
All orders for sales of products and all prices, terms, 
credits and conditions of shipment shall be subject to the 
acceptance and approval of Liquid Controls, Oklahoma 
City, Oklahoma.
• Should you need a part not shown in this price list, 

contact the factory for the price and availability.
• For packaging other than STD commercial, consult 

factory.


